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Telehealth preparation
Prepare the plan, the space, and the equipment

Clients + Clinicians • Phase 2

Clinical plan

Confirm consent and
jurisdiction

Keep emergency details
protected

Agree on a connection-loss
plan

Private, comfortable space

Reduce interruptions

Position a comfortable
display

Arrange support as needed

Test the equipment

Charge devices and check
internet

Try visual comfort and
stereo audio

Use neutral demonstration
content

Know how to pause

Rehearse the stop signal

Know how to reconnect

Reserve time for closure

A useful reminder
A working screen does not establish clinical suitability for remote treatment.

Educational review draft • Awaiting qualified clinical review. Not formal EMDR training, an individualized treatment
plan, or emergency care.

Selected framework references
EMDRIA • Guidelines for Virtual EMDR Therapy
HHS • Telebehavioral health emergency planning

emdrdot.com/resources/preparation/telehealth


